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Abstract

This aim of the present study is to investigate the impact of using information technology on
infidel civil registry issuance staff, and to achieve this goal, the study has followed a
descriptive method. The researchers have designed a main questionnaire as the instrument to
collect the data from the study sample consisting of (28) paragraphs distributed in the fields:
What is information technology, the impact of information technology on job performance, and
relationship between IT and staff. The sample of the study consisted of (34) employees who
were randomly selected.

The results of this study have proved that high percentages in the employees’ use of
information technology. The study also confirms that the employees’ desire to work with
information technology and keep pace with the rapid technological development and the
growing need for speed in achieving multiple services in a more sophisticated way. And with
precision, and as the study showed low percentages in the employment of jobs, as there is no
strategic plan for employment, so employees need continuous training to improve their
performance on the use of information technology, as well as the information technology
infrastructure patents that exist within the office of issuing civil infidels, and the study ended
with a campaign of recommendations..
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